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Greeting from Mountain Retreat!
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Springtime is almost upon us and many m
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beautification projects are underway outside and ;
inside of the property. The staff has been busy deep K L
cleaning all units during the slower season; T ol AL "ﬁd E
mattresses have been flipped; all appliances pulled R S 3 e 8
out and cleaned and the flooring deep cleaned in all 1

unit kitchens and bathrooms. The Maintenance
Department will soon be prepping the grounds for
spring plantings and additional landscaping, which is
always a fun activity. Next, they will be pressure
washing the unit decks for re-staining and sealing,
as well as staining the exterior doors.

As our busy season approaches, the Housekeeping
Department will be welcoming new associates to the
team to ensure that the cleanliness of your unit

meets your expectations and standards. These new
additions will support our dedicated year-round staff.

New Maintenance & Housekeeping Building!
Exciting times are here for both the Maintenance
and Housekeeping Departments. We are happy to
announce the completion of the new maintenance &
laundry facility! Our new facility is equipped with
state-of-the- art commercial washer & dryers and
plenty of space to move around. Your Board of
Directors worked very diligently to procure the very
best equipment at a fraction of the cost for a savings
to the project. The new laundry equipment will
ensure proper care of all the newly purchased
linens, towels and comforters for the units. We also
now have adequate folding tables and storage
space for items. Come check out our new digs
during your next visit.

Front Desk staff hard at work _
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Years of dedication, hard work and heartfelt
moments that our Front Desk Agents bring are the
first stepping stones in creating your vacation
dreams. Whether it's making your reservation or
having a heart to heart talk, our Front Desk staff
does it with open arms. The Front Desk continues to
make 2015 reservations and as a friendly reminder,
the 2016 reservation window is fast approaching. If
you have not already made your 2015 reservation
now is the time. With the 2016 reservation window
approaching, we encourage you to start thinking
about vacation plans for 2016. Please contact the
resort if you need a use week calendar or any other
information pertaining to making your reservation.

Best Regards,
Jennifer Langdon
General Manager
Mountain Retreat
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