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Greetings Carlsbad Seapointe Owners,

Your Feedback at Work!

Thank you for your feedback and suggestions. It is always a
pleasure hearing from our Owners. Based on your input, we
have added additional umbrellas to increase the amount of
shade in the lounge area. Also, for our Owner's convenience we
have added an in-room safe to store personal and valuable
tems.

Introducing Mohsen Khaleghi

Seapointe and the Grand Pacific Management team would like to
welcome Mohsen Khaleghi to the Grand Pacific family. Mohsen
is a new Vice President of Operations for Grand Pacific Resort
Management. His role is to oversee the operations of the
Palisades, MarBrisa and Seapointe. He has 33 years of hotel
experience working with Hyatt and a wealth of knowledge in the
hospitality industry. When asked why he chose the hospitality
industry for his career, he responded that “it chose me.” He was
able to use the flexible hours and work schedule to put him
through school and ultimately propel his career in the industry.
Mohsen brings passion, commitment and a sense of urgency to
drive positive results in the workplace and ultimately increase
customer satisfaction.

Keeping it Green

Owners are as passionate about going Green as we are at
Seapointe. One way we create additional energy savings is
through reducing our laundry needs. To accomplish this, we are
installing four additional towel hooks in the one-bedroom units
and six in the two-bedroom units. Soon our Owners will be able
to dry their towels in their units rather than having to replace
them through the weekl

Lottery Time!

In your recent Sea Views newsletter you should have received e Hlllllly
your 2016 lottery card. Please be sure to complete and return Gk’ -
your card so you can participate in the unit lottery. We have had P aey '3'-_“”'
great success with this program and we want to ensure our :
Owners participate. If you have any questions or need
assistance completing your card, please feel free to contact us.
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Kind regards,

(8 Ben Sjodin
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@8 General Manager

Carlsbad Seapointe Resort




