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Greetings Palisades Owners,

While the summer season has come to an end, the Palisades
remains busy as always.

The New and Improved Karl Strauss

This past month Karl Strauss was closed due to brewing up a
brand new look. Karl Strauss is now open and looks absolutely
fantastic. There is a new front patio with additional seating and a
warm fire pit where you can sit outside and enjoy the amazing
beer and food that Karl Strauss has to offer. The interior of the
restaurant is brighter and has a lot more flare. Please make sure
you stop by Karl Strauss on your next visit. We are so pleased to
have them as our partners.

Introducing Mohsen Khaleghi

The Palisades and Grand Pacific Management team would like
to welcome Mohsen Khaleghi to the Grand Pacific family.
Mohsen is a new Vice President of Operations for Grand Pacific
Resort Management. His role is to oversee the operations of the
Palisades, MarBrisa and Seapointe. He has 33 years of hotel
experience working with Hyatt and a wealth of knowledge in the
hospitality industry. When asked why he chose the hospitality
industry for his career, he responded that “it chose me.” He was
able to use the flexible hours and work schedule to put himself
through school and ultimately propel his career in the industry .
Mohsen brings passion, commitment and a sense of urgency to
drive positive results in the workplace and ultimately increase
customer satisfaction.

Associate of the Month

BE EPIC Champion of the Month (formerly Associate of the
Month for August is Robin Wilson. Robin is our full-time Night
Auditor and has been part of the Grand Pacific family for almost
eight years. A consummate professional, Robin's customer
service skills are top notch. With our part-time Night Audit
position currently unfilled, Robin has eagerly stepped in to cover
all night shifts for the last several weeks. Devoted to his family,
after working long overnight hours, Robin is heavily involved in
his children’s academics and athletics. If you find yourself at
Palisades late one evening or in the early hours, stop by the
Front Desk to congratulate Robin!

Holiday Events

Join us at the Grand Pacific Palisades to celebrate the holiday
seasonl With sweeping coastal views, the Grand Pacific
Palisades offers a unigue indoor/outdoor ballroom that can host :
up to 200 guests. Catering is provided by Karl Strauss Brewing Robin Wilson

Company with a complimentary champagne toast. Enjoy holiday décor with poinsettias on each table, crisp
white linens and a choice of red or green napkins. Owners will be offered a 10% discount off the ballroom
rental fee. If you're looking for a smaller venue, the owner clubroom is a great option for 75 people or less.
Clubroom owner rates are available and decorations are not included. For booking inquiries please contact
the Grand Pacific Palisades at (760) 827-3200. Happy Holidays!

Best,

Jeff Brock

Resort Manager
Grand Pacific Palisades Resort & Hotel

.i:é.;buuk_ |




